
Staff Report

Date: March 22, 2016

To: City Council

From: Valerie J. Barone, City Manager

Reviewed by: Guy Swanger, Chief of Police

Prepared by: Margaret Romiti, Office of Emergency Services Manager
Margaret.romiti@cityofconcord.org
925-671-3184

Subject: Adoption of the All-Hazards Emergency Operations Plan dated 
March 2016

REPORT IN BRIEF
In March 2016 the City of Concord concluded its agreement with R. E. Patterson and 
Associates for the development of a comprehensive All-Hazards Emergency Operations 
Plan. The Plan and responsibility for its implementation was transferred to the City at 
that time. In order for the Plan to become the official operating manual for the City of 
Concord, the City Council must first adopt the Plan in its entirety.

RECOMMENDED ACTION
Adopt Resolution No.16-19 adopting the All-Hazards Emergency Operations Plan dated 
March 2016 by reference.

BACKGROUND
The City of Concord’s Emergency Preparedness Program has been in effect since the 
early 1990’s. A key component of the overall program, a comprehensive emergency 
plan, was in need of updating. It was determined that the most effective and efficient 
approach to updating the City’s emergency plan was to engage a consultant.  In June 
2015, the City entered into an agreement with R. E. Patterson to work with City staff in 
developing that plan.  The work was concluded in March 2016, and the plan was 
formally transferred to City staff.
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City Council Agenda Report
Adoption of the All-Hazards Emergency Operations Plan dated March 2016
March 22, 2016

ANALYSIS
The protection of life and property before, during and after a disaster is an inherent 
responsibility of the local, state and federal governments.  Therefore a comprehensive 
plan has been prepared to ensure the most effective and economical use of all 
resources (material and personnel) for the maximum benefit and protection of the City’s 
population in a time of emergency.

Basic tenets of emergency preparedness are self-help and mutual aid.  The policies, 
principles, concepts and procedures contained in this plan are designed to provide the 
basis for the City’s emergency organization and emergency operations.

The objectives of this plan are to incorporate emergency management activities and 
objectives during peacetime and emergencies. Mitigation and preparedness are 
peacetime phases of emergency services. Mitigation is taking actions to strengthen 
facilities, abatement of nearby hazards, and reducing the potential damage either to 
structures or their contents. The preparedness phase involves activities taken in 
advance of an emergency. Personnel identified in this plan will be trained to become 
acquainted to its activation and execution. The response and recovery phase of this 
plan have an emphasis on saving lives, controlling the situation, and minimizing the 
effects of the disaster. Recovery is taking all actions necessary to restore the area to 
pre-event conditions or better, if possible.

The plan incorporates all the facilities and personnel of the City into an efficient 
organization capable of reacting swiftly and adequately in the face of any disaster 
whether it is a local emergency or to assist other jurisdictions should they suffer an 
emergency.  

FINANCIAL IMPACT
Full costs of implementing the plan have not yet been determined; however, most short 
term costs are expected to be absorbed by the current adopted budget. There will be 
ongoing costs associated with training of City personnel and the community as well as 
the need to acquire emergency response-related materials and equipment. The majority 
of these costs are contained within the City’s annual budget.  Staff will also seek grant 
funding as a means to off-set costs.

PUBLIC CONTACT
The City Council Agenda was posted.

ATTACHMENTS
1. Resolution No. 16-19
2. March 2016 All-Hazards Emergency Preparedness Plan
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BEFORE THE CITY COUNCIL OF THE CITY OF CONCORD
COUNTY OF CONTRA COSTA, STATE OF CALIFORNIA

A Resolution to Adopt the City of Concord’s 
Emergency Operations Plan Dated March 2016 Resolution No. 16-19

 /

WHEREAS, Concord City officials recognize their responsibility to provide protection of life 

and property before, during and after a disaster; and

WHEREAS, City officials have prepared a comprehensive plan to ensure the most effective 

and economical use of all resources, material and personnel, for the maximum benefit and protection 

of the City’s population in time of emergency; and

WHEREAS, the objectives of this plan are to incorporate all the facilities and personnel of the 

City into an efficient organization and emergency organization and emergency operations; and

WHEREAS, the City is committed to the coordination of such operations as the nature of the 

disaster dictates, whether it is to combat a local emergency or to assist other jurisdictions, should they 

suffer an emergency.

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF CONCORD DOES 

RESOLVE AS FOLLOWS:

Section 1.  The City of Concord adopts this emergency operation plan as its basis for 

responding to and managing all types of disasters, natural and manmade.

Section 2.  This plan shall not address the normal activities of City personnel or the day-to-day 

use of other city operational resources during non-emergency periods.

Section 3.  This plan shall supersede all previous emergency preparedness plans(s) adopted by 

the City of Concord.

Section 4.  This resolution shall become effective immediately upon its passage and adoption.

//

//

//

//
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//

PASSED AND ADOPTED by the City Council of the City of Concord on March 22, 2016, 

by the following vote:

AYES: Councilmembers - 

NOES: Councilmembers - 

ABSTAIN: Councilmembers - 

ABSENT: Councilmembers - 

I HEREBY CERTIFY that the foregoing Resolution No. 16-19 was duly and regularly 

adopted at a regular meeting of the City Council of the City of Concord on March 22, 2016.

Joelle Folker, MMC
City Clerk

APPROVED AS TO FORM:

Brian Libow
Interim City Attorney
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incident

emergency
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Only observed instrumentally or felt only near the 
epicenter. 

Surface fault movement is small or does not occur.  Felt 
at distances of up to 20 or 30 miles from the epicenter.  
May cause damage. 

Moderate to severe earthquake range; fault rupture 
probable. 

Landslides, liquefaction and ground failure triggered by 
shock waves. 

Damage extends over a broad area, depending on 
magnitude and other factors.  
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Emergency Organization 

 Emergency Operations Center (EOC) 
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0
1. No potential severe weather 
2. No increasing international tension 
3. No increasing national or local tension 
4. No increasing probability of hazard 

1. Monitor world, national, regional, and local 
news and monitor regional weather 
forecasts and space forecasts. 

1. No to minimal staff in normal 
operations 1. No actions. 

1

1. Possibility of local unrest 
2. Severe weather watch is issued 
3. Situational conditions warrant 
4. Small incidents involving one facility 
5. Earthquake advisory 
6. Flood watch 

1. Continuous monitoring of event 
2. Check & update all resource lists 
3. Distribute status and analysis to EOC 

personnel
4. Receive briefing from field personnel as 

necessary 

1. Only basic support staff or as 
determined by Director of 
Emergency Services 

1. EOC Section Chiefs review Plan 
and Guidelines and check 
readiness of staff and resources. 

2

1. Small scale civil unrest 
2. Situational conditions warrant 
3. Severe weather warning issued 
4. Moderate earthquake 
5. Wildfire affecting specific areas 
6. Incidents involving 2 or more facilities 
7. Hazardous materials incident requiring 

evacuation 
8. Imminent earthquake alert 

1. Continuous monitoring of event 
2. Initiate EOC start-up checklist 
3. Facilitate field personnel 
4. Provide status updates to EOC 
   personnel 

1. Staffed as situation warrants and 
liaison to other agencies 

2. Primary EOC personnel will be 
available and check-in regularly 

1. Briefings to City Management staff  
2. EOC begins full operation 

3

1. International crisis deteriorated to the 
point that widespread disorder is 
probable

2. Civil disorder with relatively large scale 
localized violence 

3. Hazardous conditions that affect a 
significant portion of the City 

4. Severe weather is occurring 
5. Verified and present threat to critical 

facilities 
6. Situational conditions warrant 
7. Major emergency in the Area or Region 
8. Incidents occurring involving heavy 

resource involvement 
9. Major earthquake 

1. Brief arriving staff on current situation 
2. Facilitate EOC staff 

1. As determined by the Director of 
Emergency Services 

2. EOC essential and necessary 
staff 

3. Key department heads 
4. Required support staff 

1. As situation warrants 
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Guidance on Planning for Integration of
Functional Needs Support Services in General Population Shelters.
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CONTRA COSTA COUNTY OPERATIONAL AREA CONTACT LIST 
July 14, 2015 

County Emergency Operations Center (EOC) Staff 

Name Department Phone E Mail
Kathy Ito Human Resources 335-1754 Kathy.ito@hrd.cccounty.us  
John Kopchik Conservation and 

Development 
674-7865 john.kopchik@dcd.cccounty.us  

Lt. Joe De Costa / Sgt 
Terry de Costa 

Animal Services 335-8370 jdeco@asd.cccounty.us  

Kathy Gallagher 
Mike Roetzer 

Employment and Human 
Services 

313-1579
313-1582

kgall@ehsd.cccounty.us  
mroet@ehsd.cccounty.us  

Carrie Ricci 
Steve Silveira 
Brian Balbas 

Public Works 313-2235
313-2114
313-2284

cricc@pw.cccounty.us  
ssilv@pw.cccounty.us  
bbalb@pw.cccounty.us  

Norman Wright Risk Management 335-1467 norman.wright@riskm.cccounty.us 
Lewis Broshard CCC Fire Protection District 941-3500 lbros@cccfpd.org  
Bob Campbell Auditor / Controller 646-2181 bob.campbell@ac.cccounty.us  
David Livingston Office of the Sheriff 335-1500 dlivi@so.cccounty.us  
W. Walker / W.
Session

Health Services 957-5403 / 00 william.walker@hsd.cccounty.us  

Ed Woo Information Technology 313-1200 ewoo@doit.cccounty.us  
David Twa/Tim Ewell County Administrator 335-1086 / 1036 dtwa@cao.cccounty.us  
Sharon Anderson County Counsel 335-1810 sharon.anderson@cc.cccounty.us  
Jason Crapo Building Inspection 674-7722 jason.crapo@dcd.cccounty.us  
Justin Rocque 

Olga Crowe 

Red Cross  
Disaster Assistance 
866-272-2237
Regional Chapter

O 603-7414 
C 768-4083 

415-427-8000

Justin.rocque@redcross.org  

Olga.crowe@redcross.org  

County Departments / Divisions 

Name Department Phone E Mail
Chad Godoy Agricultural 646-5250 Chad.godoy@ag.cccounty.us  
Joe Canciamilla Clerk Recorder 335-7899 Joe.canciamilla@cr.cccounty.us  
Rob Bennaton Cooperative Education 646-6540 rbennaton@ucanr.edu  
Mark Peterson District Attorney 957-2200 / 40 mpeterson@contracostada.org  
Silvina Leroux Retirement 646-5746 sleroux@ret.cccounty.us  
Jessica Hudson Library Administration 646-6423 jhudson@ccclib.org  
Nathan Johnson Veterans Services 313-1481 nathan.johnson@vs.cccounty.us  
Philip Kader Probation 313-4188 philip.kader@prob.cccounty.us  
Linda Dippel Child Support Services 957-7300 ldippel@dcss.cccounty.us  
Russell Watts Treasurer Tax Collector 957-5280 russell.watts@tax.cccounty.us  
Robin Lipetzky Public Defender 335-8035 rlipe@pd.cccounty.us  
Gus Kramer Assessor's Office 313-7501 gkram@assr.cccounty.us  
M. Underwood/J.
Doser

CCC Environmental Health 692-2521 marilyn.underwood@hsd.cccount
y.us

Randy Sawyer CCC Hazardous Materials 646-2286 rsawyer@hsd.cccounty.us  
Erika Jenssen CCC Public Health 313- erika.jenssen@hsd.cccounty.us  
Pat Frost CCC Emergency Medical 

Services 
313-9554
984-1851

patricia.frost@hsd.cccounty.us  

Judy Hayes 
Carly Boggs 

The Housing Authority of CCC 957-8028 jahayes@contracostahousing.org 
aso@contracostahousing.org  
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Cities and Unincorporated / Law 

Name Department Phone E Mail
B. Kollo/ Alan
Johnson

Office of the Sheriff 646-4461 ajohn@so.cccounty.us  

Lt. Don La Due Antioch 779-6977 dladue@cil.antioch.ca.us    
Captain Tom Hansen 
Lt. Doug Silva 
Sgt. Tim Herbert 

Brentwood 584-1233 
809-7710

thansen@brentwoodca.gov  
dsilva@brentwoodca.gov  
therbert@brentwoodca.gov  

Sgt. Tim Marchut Clayton 673-7366 Tim.marchut@claytonpd.com  
Margaret Romiti Concord 671-3184 margaret.romiti@cityofconcord.org 
Jeff Hebel Danville 314-3368 jhebel@ci.danville.ca.us  
Chief Sylvia Moir 
Lt. Robert De La 
Campa 

El Cerrito 510-215-4400
Disp. 510-237-3233

smoir@ci.el-cerrito.ca.us  
rdelacampa@ci.el-cerrito.ca.us  

Chief Bill Goswick Hercules 510-799-8274 wgoswick@ci.hercules.ca.us  
Chief Eric Christensen Lafayette 283-3680 echristensen@lovelafayette.org  
Interim Chief Eric 
Ghisletta 

Martinez 372-3447 eghisletta@cityofmartinez.org  

Chief Robert Priebe Moraga 888-7056 priebe@moraga.ca.us  
Chief Dan Gomez Oakley 625-8820 dgome@so.cccounty.us  
Chief Mark Nagel Orinda 254-6820 x 230 mnage@so.cccounty.us  
Com. Neil Gang Pinole 510-724-8955/46 ngang@ci.pinole.ca.us  
Lt. S. Albanese 
Laura Wright 

Pittsburg 252-4861 / 4850 salbanese@ci.pittsburg.ca.us  
lwright@ci.pittsburg.ca.us  

Lt. Dan Connelly Pleasant Hill 288-4633 dconnelly@ci.pleasant-hill.ca.us  
Kathy Gerk Richmond 510-620-6866 kathy_gerk@ci.richmond.ca.us  
Lt. Denton Carlson 
Ray Riordan 

San Ramon 973-2784
973-2773

dcarlson@sanramon.ca.gov  
rriordan@sanramon.ca.gov  

Andrea Barte San Pablo 510-215-3110 andreab@sanpabloca.gov  
Nick Zubel Walnut Creek 943-5899 x.2911 zubel@walnut-creek.org  
Kevin Hart Kensington 510-526-4141 khart@kensingtoncalifornia.org  
Linda Weekes Knightsen 437-5501 lindaweekes@comcast.net  
Rick Howard 
Sue Heinl 

Discovery Bay 634-1131 rhoward@todb.ca.gov  
sheinl@todb.ca.gov  

Linnea Juarez Byron 566-6800 x. 227 linneaj@condofinancial.com  
Jonathan Goodwin Canyon 376-4668 canyonfire@vfemail.net  
Dale McDonald 
Michael Kirker 

Crockett / Port Costa 
Com. Svcs. District   

510-787-2992
510-303-2313

manager@town.crockett.ca.us  

Paul O’Mary SO Muir Station 313-2520 pomar@so.cccounty.us  
Lt. Tiffany VanHook Blackhawk 736-1018 tvanh@so.cccounty.us  
Darren Hobbs SO Delta Station (East 

County) 
427-8510 dhobb@so.cccounty.us  

Lt. DJ Watts SO Bay Station El Sobrante / 
Rodeo 

510-262-4206 / 5 dwatt@so.cccounty.us  

Lt. Gretchen Rose East Bay Regional Parks 
Police 

510-881-1833 grose@ebparks.org  

Sgt. Dave Cook SO Homeland Security Unit 925-313-9612 dcook@so.cccounty.us  
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Utilities and Special Districts 

Name Department Phone E Mail
Joe Piro CC Water District 688-8062 jpiro@ccwater.com  
Steve Frew 
George Wright 

East Bay MUD 510-287-0881 sfrew@ebmud.com  
gwright@ebmud.com  

Shari Deutsch Central CC Sanitary District 229-7386/7320 sdeutsch@centralsan.org  
Christine Belleci Diablo Water District 625-0588 cbelleci@diablowater.org  
Warren Lai 
Jocelyn La Roque 

CCC Flood Control & Water 
Conservation District 

313-2348 wlai@pw.cccounty.us 
jlaro@pw.cccounty.us  

Craig Downs Mosquito Abatement District 
and Vector Control of CCC 

771-6102
685-9301

cdowns@ccmvcd.net  

Dale Riddle Mt. View Sanitary District 228-5635 ext. 20 driddle@mvsd.org  
Dave Smith Ironhouse Sanitary District 625-2279 smith@isd.us.com  
Tim Ellsworth Environmental Health Small 

Water 
692-2537 timothy.ellsworth@hsd.cccounty.us 

Roxanne Cruz 
Kathy Tolbirt 
Tom Guarino 

Pacific, Gas and Electric 
Helen Fernandez 642-1189 

510-437-2554
707-972-0126
510-437-2552

rect@pge.com  
kvt1@pge.com 
tom.guarino@pge.com  

Steve Laren Delta Diablo Sanitation 
District 

925-756-1934 stevel@ddsd.org  

Dan Gallagher 
Gary Lee 

Dublin / San Ramon Services 
District 

c 570-8759 
0 875-2345 / 2290 

gallagher@dsrsd.com  
lee@dsrsd.com  

Mike Kirker 
Dale McDonald 

Crockett Sanitary 510-787-2992 mkirker@town.crockett.ca.us  

Jeff Gove 
Ron Pilkington 
Brent Rudim 

BAAQMD 800-334-6367 
415-749-5053 / 32
415-760-6381

jgove@baaqmd.gov  
rpilkington@baaqmd.gov  
brudim@baaqmd.gov  

Brian Hill West County Wastewater 510-222-6700
510-237-6603 Plant

bhill@wcwd.org  

Rex Delizo Stege Sanitary District 510-524-4668 rex@stegesan.org  
Steve Beall Rodeo Sanitary 510-799-2970 bealls@rodeosan.org  

Medical / Health 

Name Department Phone E Mail
Mary Ann Codeglia San Ramon Regional 275-8223 mary.ann.codeglia@tenethealth.com 
Jill Honeyman CCRMC & Health Centers 370-5112 jill.honeyman@hsd.cccounty.us  
Drew Tomita Veterans Affairs 916-843-7125 drew.tomita@va.gov  
Scott Meyer John Muir Health 674-2265 Scott.meyer@johnmuirhealth.com  
Oscar Montemayor Kaiser Walnut Creek 295-6150 oscar.montemayor@kp.org  
George Chuckrow Kaiser Richmond 510-307-1739 Goerge.chuckrow@kp.org  
Amish Waland Kaiser Antioch 813-3977 amish.k.waland@kp.org  
Renee Hamilton, ED RCFE - Byron Park in WC 279-1482/937-1700 renee.hamilton@kiscosl.com  
Laurie Cooper SNF-Stonebrook HC Facility 689-7457 lcooper@stonebrookhc.com  
Velda Pierce SNF - San Miguel Villa 825-4280 vpierce@ebsnfs.com  
Steve Huck CC Health Services - EMS 313-9544 steve.huck@hsd.cccounty.us  
Kim Cox CC Health Services - Public 

Health 
313-6648 kim.cox@hsd.cccounty.us  

Peter Ordaz CC Health Services - 
Behavioral Health 

957-5164 / 681-
8141 C

peter.ordaz@hsd.cccounty.us  

Cristina Diaz-Trejo Sutter Delta 779-3655/628-2850 trejoc@sutterhealth.org  
Cindy Bolter John Muir Behavioral Health 674-4154 / 4102 cindy.bolter@johnmuirhealth.com  
Michelle Heckle Children's Hosp & Res Cntr, 

Oak 
510-428-3371 mheckle@mail.cho.org  
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Douglas Butler 
Jason Sampson 

AMR 
Operations Manager 

888-267-6591 x 14
/ 19

douglas.butler-jr@amr.net  
jason.sampson@amr.net  

Lucinda Bazile Lifelong Brookside 510-215-9092 x
310

lbazile@lifelongmedical.org  

Phylene Sunga Lone Tree Convalescent 754-0470 psunga@ebsnfs.com  

Transportation 

Name Department Phone E Mail
Keith Freitas Buchanan & Byron 646-5722 / 382-

1715
keith.freitas@airport.cccounty.us  

Marla Blagg BART PD 510-464-7069 mblagg@bart.gov  
Niecien Patterson 
Stacy Weller 
Chris Howells 

AMTRAK - Operations 
Emergency Management 

510-238-4848
(510-381-8245
C)510-238-2694

phelenice.patterson@amtrak.com  
wellers@amtrak.com   

Hubert Hammerhand Capitol Corridor  510-464-6991/510-
407-6546

huberth@capitolcorridor.org  

Charlie Anderson Western CC Transit Authority 
West Cat 

510-724-3331 charlie@westcat.org  

Ann Hutcheson Tri Delta 754-6622 ahutcheson@eccta.org  
Rashidi Barnes Central CC Transit Authority 

(CCTA) - County Connection 
680-2029 barnes@countyconnection.com  

Patricia Mason Alameda CC Transit - AC 
Transit 

510-891-4976 pmason@actransit.org  

Fred Payne – Safety 
Tony Fowler 
Harold Lederer 

Burlington Northern Santa Fe 
Richmond Terminal Manager 
Mechanical General Foreman 

510-374-0370
415-203-0683 c
510-918-9196 c

Frederick.payne@bnsf.com  
Anthony.fowler@bnsf.com 
Harold.lederer@bnsf.com  

Lt. Clinton Brown 
Terry Morris 

Union Pacific Railroad PD 510-268-3032
916-671-2912

cbrown@up.com 
tlmorris@up.com  

Steve Perea 
Sgt. Sherrie Sarna 

California Highway Patrol 
Occupational Safety 
Coordinator 

646-4980 sperea@chp.ca.gov  

Ray Fox Cal-Trans – Local District 926-6119 ray.fox@dot.ca.gov  
Rashida Kamara East Bay Paratransit 510-446-2008 rashida.kamara@veoliatransportatio

n.com  or @transdev.com
Noah Tunick 
Radiah Victor 

Metropolitan Transportation 
Commission 

510-817-5759 ntunick@mtc.ca.gov  
rvictor@mtc.ca.gov  

Tim Goins Port of Richmond 510-215-4605 tim_goins@ci.richmond.ca.us  
Sam Casas Richmond Paratransit 510-621-1258 samuel_casas@ci.richmond.ca.us  
Glen Mix Rossmoor Transportation 

Golden Rain Foundation of WC 
988-7672 / 7670 gmix@rossmoor.com  

Keith Stahnke Water Emerg. Transit Authority 415-364-3192 stahnke@watertransit.org  
Lt. Jose Beltran Sheriff Marine Services & Air 

Support 
427-8598 jbelt@so.cccounty.us  
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Office of Education and School Districts 

Name Department Phone E Mail
Terry Koehne 
Diane Morrell 

Office of Education – Chief Officer 
Communications Specialist 

942-3420
942-3406

tkeohne@cccoe.k12.ca.us  
dmorrell@cccoe.k12.ca.us  

Ronke Olatunji Los Medanos College 439-2181 x3206 aolatunji@losmedanos.edu  
John Nickerson Acalanes Union High School District 280-3900 jnickerson@acalanes.k12.ca.us  
Tim Forrester Antioch Unified School District 779-7500 timforrester@antioch.k12.ca.us  
Dana Eaton 
Greg Hetrick 

Brentwood USD, Superintendent 
Emergency Planning 

513-6300 deaton@brentwood.k12.ca.us  
ghetrick@brentwood.k12.ca.us  

Debbie 
Burnette 

Byron Union School District 634-6644 dburnette@byron.k12.ca.us  

Gloria Faircloth Canyon Elementary School District 376-4671 gfaircloth@canyon.k12.cau.us  
Mike 
McLaughlin 

John Swett Unified School District 510-245-4300 mmclaughlin@jsusd.k12.ca.us  

Theresa 
Estrada 

Knightsen School District 625-0073 testrada@knightsen.k12.ca.us  

Frank Brill Lafayette School District 284-7011 fbrill@lafsd.k12.ca.us  
Eric Volta 
Adam Clark 

Liberty Union High School District 634-2166 voltae@luhsd.net  
clarka@luhsd.net  

Rami Muth Martinez Unified School District 313-0480 rmuth@martinez.k12.ca.us  
Bruce Burns Moraga School District 376-5943 bburns@moraga.k12.ca.us  
Nellie Meyer Mt. Diablo Unified School District 682-8000 meyern@mdusd.org  
Richard K. 
Rogers 

Oakley Union Elementary 625-0700 rrogers@ouesd.k12.ca.us  

Joe Jaconette 
Ed Silvas 

Orinda Union School District 254-4901 x6223 jjaconette@orinda.k12.ca.us 

Steve Ahonen Pittsburg Unified School District 473-2300 sahonen@pittsburg.k12.ca.us  
Mary Shelton San Ramon Valley Unified 552-5500 mshelton@srvusd.net  
Patricia Wool Walnut Creek School District 944-6850 pwool@wcsd.k12.ca.us  
Libby Montes 
Nation 

West CC Unified School District 510-307-7862
510-375-3199

elizabeth.montestnation@wccusd.net 
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Community Based, Faith Based, Non-Government, Non-Profits and Volunteer Groups 

Name Department Phone E Mail
Sandra Scherer Monument Crisis Center 825-7751 sscherer@monumentcrisiscenter.

org  
Will McGarvey 
Jessica Natal 

Interfaith Council (Central 
CCC) 

933-6030 Eye4cee@gmail.com  
eye4cee@aol.com  

C. Graham / R.
Lueck

Salvation Army 286-7640 / 683-7865 graham.chuck@gmail.com  

Jo Loss Volunteer Center of the East 
Bay 

472-5767 jloss@volunteereastbay.org  or 
@helpnow.org  

Dave Christensen Later Day Saints/No Cal VOAD 785-5999 david@christensen.net  
Jim Morris Food Bank 676-7543 x 226 jmorris@foodbankccs.org  
Cindy McMurry Contra Costa Childcare Council 676-5442 x 3238 cindy.mcmurry@cocokids.org  
Sue Fordan Hospice of the East Bay 887-5678 suef@hospiceeastbay.org  
Peter Liddell American Red Cross 603-7414 peter.liddell@redcross.org  
Ronke Sodipo 
Terri Jones 

East Bay Regional Center 691-2361; 691-2354 rsodipo@rceb.org 
tjones@rceb.org  

Rhonda James Contra Costa Crisis Center 939-1916 ext. 107 rhondaj@crisis-center.org  
Muri Banis Association of Retarded 

Citizens 
510-233-7303 mbanis@arcofcc.org  

Dora Del Puerto Independent Living Resources 363-7293 dorad@ilrscc.org  
Andrea Burton Lions Center for the Visually 

Impaired 
432-3013 aburtonlbc@yahoo.com  

Mistie Glass Hearing Impaired- 
Beyond the Words 

979-1968 emailbtw@yahoo.com  

Josh Sullivan Developmental Disabilities 
Council of CCC 

313-6836
219-6847 (c)

joshua.sullivan@hsd.cccounty.us  

Stuart 
McCullough 

Youth Homes 299-9642 stuartm@youthhomes.org  (or 
leslieh) 

Louise Bourassa, 
ED 
Sara Marsh, Dir. 
clinical Svcs 

CC Interfaith Housing 285-8694 / 944-2244
677-7267 / 510-439-6442

louise@ccinterfaithhousing.org  
sara@ccinterfaithhousing.org  

Allison Sparks 
Douglas Jackson 

United Way of the Bay Area 415-808-4300
415-808-4255?

asparks@uwba.org ? 

Nancy Nielsen Lutheran Social Services 415-581-0891 x. 123 nnielsen@lssnorcal.org  
Eleanor Bonner Loaves and Fishes 687-6760 eleanor@loavesfishescc.org  
Tim O'Keefe Shelter Inc. 335-0698/957-7572 timo@shelterincofccc.org; 

cynthiad@ 
Scott Danielson CCC Area Agency on Aging 602-4174 sdanielson@ehsd.cccounty.us  
Connie James CCHS Cultural Diversity 957-5421 / 5422 connie.james@hsd.cccounty.us  
Steve Krank 
Melanie Anguay 

St. Vincent de Paul 
East County 

439-5060 ext. 28
439-5060 ext. 19

s.krank@svdp-cc.org
m.anguay@svdp-cc.org

Shawn Decker Goodwill 510-698-7221 info@eastbaygoodwill.org  
Jennifer Arevalo Clinic Consortium 510-499-8156 jarevalo@clinicconsortium.org  
Gary Kingsbury Bay Area Rescue Mission 510-215-4760 garyk@bayarearescue.org  
Rick Palmer CC VOAD 286-3047 propine@hotmail.com  
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Fire Departments and Districts 

Name Department Phone E Mail
Michael Bond City of El Cerrito 510-215-4450

510-812-4262 (c)
mbond@ci.el-cerrito.ca.us  

Adrian Sheppard City of Richmond 510-307-8031
510-620-6989

adrian.sheppard@ci.richmond.ca.us  

Steve Healy / D. 
Rein 

Moraga Orinda Fire 258-4599 / 698-4575 shealy@mofd.org / drein@mofd.org  

Jeff Carman CCC Fire Protection Dist. 941-3500 / 890-1100 jcarm@cccfpd.org   
Hugh Henderson East CC Fire Prot. Dist. 240-2131 hhenderson@eccfpd.org  
Jerold Littleton Crockett Carquinez #78 510-787-1600 / 2717 litjl@aol.com  
Charles Hanley Rodeo Hercules Fire 510-799-4561 hanley@rhfd.org  
Paige Meyer San Ramon Valley FPD 838-6601 pmeyer@srvfire.ca.gov  
Lance Maples El Cerrito / Kensington 510-527-8395 kensingtonfirepd@aol.com  
Robert Piper Pinole Fire Department 510-724-8974 rpiper@ci.pinole.ca.us  
Mike Marcucci Cal Fire 408-472-1616 Mike.marcucci@fire.ca.gov  
Dan Tydingco Chevron Fire 510-242-6003 jdty@chevron.com  

Board of Supervisors 

Name Department Phone E Mail
Robert Rogers John Gioia - District 1 510-374-3231 robert.rogers@bos.cccounty.us  
Gayle Israel Candace Andersen - District 2 957-8860 gayle.israel@bos.cccounty.us  
Tomi Riley Mary Piepho - District 3 252-4500 tomi.riley@bos.cccounty.us  
Krystal 
Hinojosa 

Karen Mitchoff - District 4 521-7100 krystal.hinojosa@bos.cccounty.us  

David Fraser Federal Glover - District 5 427-8138 david.fraser@bos.cccounty.us  

Reclamation Districts 

Name Department Phone E Mail
Mark Whitlock 
Jeff Butzlaff 

Bethel Island Municipal ID 
District Manager 684-2210

makebethelislandsafe@yahoo.com  
bimid@sbcglobal.net  

Tom Bloomfield Bixler Tract RD 2121 550-5540 tom@bloomfieldcherries.com  
Paul Soznowski Bradford 2059 415-515-0140 angelia_bradford@sbcglobal.net  
Sonnet 
Rodrigues 
Jeff Conway 

Byron 800 634-2351 sonnet@rd800.org  
jconway@rd800.org  

Dante 
Nomellini Sr 
Mr. Rosten 

Coney Island 2117 209-465-5883
209-836-0829

ngmplcs@pacbell.net  

Al Hoslett Cypress Corridor/Dutch Slough 
2137 

209-943-5551 ahoslett@sbcglobal.net  

David A. Forkel Holland 2025 932-0251 dforkel@deltawetlands.com  
dave.forkel@zks.com  

Angelia Tant Hotchkiss 799 684-2398/580-5566 rd799_angeliahope@yahoo.com
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Tom Williams Jersey Island 830 625-2279 williams@isd.us.com  
Dante 
Nomellini Sr 
Mr. Rosten 

Orwood 2024 
Palm 2036 

209-465-5883
209-836-0829

ngmplcs@pacbell.net  

Ellis Stephens 
Greg Torlai 

Quimby 2090 415-391-5034 dianers@pacbell.net  

Dante 
Nomellini Jr. 
Coleman Folley 

Veale 2065 209-465-5883
510-541-1586

dantejr@pacbell.net  

David A. Forkel Webb 2026 932-0251 dforkel@deltawetlands.com  
Robert Calone Winter Island 2122 432-3300 robertcalone@att.net  

Private Sector, Industry and Critical Infrastructure 

Name Department Phone E Mail
P. 
Ohtaki/Dalisky 

California Resiliency Alliance   650-328-0300 pohtaki@caresiliency.org  

Terry Gitlin AAA 415-760-5071 terry.gitlin@goaaa.com  
Joe Digue Petroleum Mutual Aid Org. Chair 925-313-3741 Joe.digue@shell.com  
Tony Semenza Contra Costa CAER 313-9296 ajsemenza@comcast.net  
Bryan 
Windham 

Wal-mart 408-204-2547 bryan.windham@wal-mart.com  

Scott Etzel DOW 432-5410 setzel@dow.com  

Communications / Public Information 

Name Department Phone E Mail
Heather 
Tiernan 

Community Warning System 313-9635 htier@so.cccounty.us  

Gale Bowen SO Dispatch Manager 313-2454 gbowe@so.cccounty.us  
David Nielsen Chief Volunteer Communications 

Unit 
383-8171 dniel001@so.cccounty.us  

Betsy Burkhart Office of Communications & Media 313-1183 betsy.burkhart@contracostatv.org  
Kate Fowlie Contra Costa Health Services 370-5224 kate.fowlie@hsd.cccounty.us  
Jimmy Lee Office of the Sheriff 313-2643 jlee@so.cccounty.us  
Red Cross PIO  Hotline 855-559-0333 ggsmedia@redcross.org  
Chris Palmer 
Latricia Glover 

A T and T 805-338-2704
925-824-8797

c.palmer@att.com

Tribal, State and Federal 

Name Department Phone E Mail
Catrina Christian Cal OES 510-295-3340 catrina.christian@caloes.ca.gov  
Dean Hoaglin Intertribal Council of California 916-973-9581 deanh@itccinc.org  
Leigh Boyd Scotts Valley Tribal (Pomo 

Indians) 
997-8594 lboyd@svtribaltanf.org  

Robert Williamson CCC Fairgrounds 470-0040 rwilliamson@ccfair.org  
Ron Maria CA State Lands Commission 510-741-4950 mariar@slc.ca.gov  

Public Utilities Commission 800-649-7570
Warden Dispatch Fish and Wildlife 916-445-0045
Cal Environmental 
Protection Agency 

California Environmental 
Protection Agency (Cal EPA) 

800-852-7550

Flood Ops Center Department of Water Resources 916-574-2619
Roger Gass NOAA Roger.gass@noaa.gov  

MasterPOClist 
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Department / Agency EOC Position / Role EOC Phone Number
CCC Office of
Emergency Services

EOC Director
Fax
PIO
Operations
Medical Health
Emergency Medical Services
Fire / Rescue
Public Works
Plans
Advance Planning
Situation Assessment
Finance and Administration
Logistics
Law
Care and Shelter
Documentation

925 313 9636 or 9613
925 646 1120
925 313 9607 or 9606
925 313 9633
925 313 9646
925 313 9644
925 313 9642
925 313 9632
925 313 9650
925 313 9657
925 313 9648
925 313 9623
925 313 9635
925 313 9638
925 313 9670
925 313 9647

CCC Fire Protection
District

Main
Alternate
Main Fax
Alternate Fax
Satellite

925 941 3360
925 941 3380
925 941 3369
925 941 3389
254 381 3754

Office of Education Main
After hours
Main
After hours
Main
After hours
Main
After hours
Fax

925 942 3372
925 260 6628
925 942 3420
925 766 7575
925 942 3307
925 250 8762
925 942 3333
925 876 8173
925 942 3454

CCHS

Environmental Health

Public Health

Contra Costa Health
Plan

Main
Fax
Sat Phone

Main
After hours
Fax

Main
Fax

Main
Fax

925 957 5526
925 957 5527
254 219 8504

925 692 2506
925 383 5445
925 646 5888

925 313 6740
925 313 6465

925 313 6000 or 6004
925 313 6002
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Information Systems
Information Systems

595 Center Avenue

Hazardous Materials

Emergency Medical
Services

Behavioral Health

Contra Costa
Regional Medical
Center & Health
Centers

Main
Fax

Main
Fax

Main
Conference Room
Fax
Alternate Fax
Pager
24 hour Hotline
Satellite Phone

Main
Fax
Pager
Cellular
Logistics
Operations
Planning
Finance
Global Star Sat phone
Iridium Sat Phone

Main
Fax

Main
Fax
Normal Business Hours
Emergency Department
24 hours
Duty Officer
Satellite Phone
Satellite Phone

925 313 6200
925 313 6212

925 313 6192
925 313 6190

925 335 3200
925 335 3248
925 335 3253
925 646 2073
925 677 6700
925 335 3232
254 201 7699

925 646 4690
925 646 4379
925 677 6439
925 570 9708
925 313 9550
925 313 9553
925 313 9548
925 313 9554
254 219 8503
480 768 2500

925 957 5157 or 5150
925 957 5156

925 646 9901
925 646 9902
925 370 5100
925 646 4193
925 370 5000
925 346 4118
254 201 4388
254 219 8506

General Services Main
After hour
Fax
Alternate
Fax

925 313 7052
925 977 4316
925 313 7088
925 313 7124 or 7100
925 313 7108

Public Works Main
Fax
Operations
Planning

925 313 2000
925 313 2333
925 313 2379
925 313 2361
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Contra Costa Crisis
Center

Main
Fax

800 830 5380
925 939 1933

Sheriff – FOB

Sheriff – FOB

Main
Fax
Planning Chief
Operations Chief
Intelligence Chief
Public Information Officer
DOC Director
Liaison Officer
Logistics Chief
Finance & Administration Chief
Volunteer coordinator

925 646 1331
925 646 1529
925 313 2965
925 313 2963
925 313 2964
925 313 2959
925 313 2958
925 313 2957
925 313 2966
925 313 2968
925 313 2967

Lynch Command Post
– Sheriff’s Office

Cellular
Cellular
Cellular
Fax

925 200 6939
925 200 6940
925 200 6941
925 200 6942

Employment and
Human Services

Main
Alternate
Fax

925 313 1576
925 313 1532
925 313 1575

City of Concord Main
Fax
Public Information and Liaison
EOC Director
Management
Logistics Chief
Logistics
Supply, Procurement & Facilities
Transportation, Care & Shelter and Volunteers
Operations Chief
Police
Fire
Maintenance
Utilities
Public Health
Operations
Planning Chief
Planning
Plans Damage Assessment & Transportation

925 603 5989
925 691 6640
925 671 5012
925 671 5015
925 671 5016
925 671 5009
925 671 5014
925 671 5010
925 671 5013
925 671 5017
925 671 5018
925 671 5021
925 671 5022
925 671 5025
925 671 5026
925 671 5027
925 671 5023
925 671 5024
925 671 5028

City of Antioch Fax
Satellite Phone
Dispatch Satellite Phone

925 779 6905
254 387 4843
254 387 4848

Department of
Conservation and
Development

Main
Fax

925 335 2102 or 1180
925 335 2119

City of Pleasant Hill EOC Director
Planning

925 671 4646 or 4627
925 671 4666 or 4667
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City of Pleasant Hill

Planning Fax
Message Center
Law
Public Works
Fire
Finance
Care and Shelter
Logistics
Public Information Officer

925 671 7329
925 671 4668 or 4669
925 671 4639 or 4640
925 671 4662 or 4663
925 671 4660 or 4661
925 671 4672 or 4674
925 671 4664 or 4665
925 671 4670 or 4671
925 671 4628 or 4629

Danville EOC Director
Management
Planning and Intelligence
Logistics
Finance and Administration
San Ramon Valley Unified School District
Fire
Law

925 838 5180
925 838 5181
925 838 5182
925 838 5183
925 838 5184
925 838 5185
925 838 5186
925 838 5187

El Cerrito EOC Director
Plans
Operations
Logistics
Finance
Public Information Office

510 215 4301
510 215 4323
510 215 4356
510 215 4368
510 215 4312
510 215 4318

City of Concord Logistics
Management
Operations
Planning

671 5009 / 5010 / 5013
/ 5014
671 5012 / 5015 / 5016
671 5017 / 5018 / 5021
/ 5022 / 5025 / 5026
671 5023 / 5024 /5052
/ 5053

San Ramon Main
Fax
Management
Law
Fire
Safety / Damage Inspection
Debris Clearance
Maintenance
Care and Shelter
CERT Information
Planning and Intel
Logistics
Finance and Administration

925 838 6600
925 838 6629
925 838 6628 or 6680
925 552 4267
925 838 5151
925 838 5152
925 838 5153
925 838 5154
925 838 5155
925 838 5156
925 838 5160 / 5161 /
5162
925 838 5157 / 5158 /
5159
925 838 5188 / 5189

Brentwood Emergency Services Director
Public Information Officer

925 8097950
925 809 7951
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Brentwood

Operations Chief
Police
Logistics Chief
Supply Procurement
Planning Chief
Resource Status
Finance Section Chief
Accounting / Record Keeping
Map Table

925 809 7956
925 809 7957
925 809 7958
925 809 7959
925 809 7952
925 809 7953
925 809 7954
925 809 7955
925 809 7960

Moraga
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