
AGENDA ITEM NO._________ 

REPORT TO MAYOR AND COUNCIL 

 
 
 
 
TO THE HONORABLE MAYOR AND COUNCIL: 
 
 
          DATE:   July 22, 2014 
 
 
SUBJECT: AUTHORIZE THE CITY MANAGER TO RESPOND TO CONTRA COSTA 

COUNTY 2013-2014 GRAND JURY REPORT NOS. 1403, 1404, and 1405, 
RELATING TO CHILD ABUSE REPORTING TRAINING, PLANNING FOR 
TECHNOLOGY, AND IMPLEMENTATION OF THE CALIFORNIA PUBLIC 
RECORDS ACT 

 
 
Report in Brief 
 

The Contra Costa County Grand Jury has issued Grand Jury Report Nos. 1403 (“Training City 
Personnel in Reporting Child Abuse”), 1404 (“Planning for Technology”) and 1405 (“The Public 
Records Act in Contra Costa County”). These reports require a City Council approved response from the 
City to the findings and recommendations set forth in the reports. The City Council is requested to 
review the drafted responses and authorize the City Manager to submit the responses to the Grand Jury 
on behalf of the City. 
 
Background 
 

Each year the Contra Costa County Grand Jury selects governmental issues to research and 
analyze on behalf of the citizens of the County. Their reports are intended to help bring exposure to 
important government issues, to provide research and analysis, and to make findings and 
recommendations for possible solutions. The result is a report to which identified public entities are 
required to respond. 
 

The FY 2013-2014 Grand Jury elected to issue three reports to the City of Concord: Training 
City Personnel in Reporting Child Abuse, Planning for Technology and The Public Records Act in 
Contra Costa County.  These reports (copies attached) provide analysis, findings and recommendations. 
The Grand Jury has requested that the City of Concord respond to the findings and recommendations 
within each of these reports. The same Grand Jury Reports were issued to the Contra Costa County 
Board of Supervisors, as well as over 40 other cities, school districts and special districts. 
 
Discussion 
 

The three topics of the Grand Jury Reports and the recommended responses are discussed below. 
The Information Technology Department prepared the response to the report relating to technology, 
while the City Attorney’s Office prepared the response to the report relating to training city personnel in 
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reporting child abuse, and worked in tandem with the Clerk’s Office in preparing the response to the 
report relating to the Public Records Act.   

 
In all cases, the City’s drafted responses address the identified issues only as they relate to the 

City of Concord; the City does not have direct knowledge of the other responding organizations, and 
therefore does not make statements in relation to those organizations. 
 

The format of the response to the findings and recommendations is prescribed in the cover letter 
for each report. With regard to the findings, the Grand Jury requires a response of agreement, 
disagreement or partial disagreement with discussion of any reason for “non-agreement.”  
 

With regard to the recommendations, the Grand Jury requires a response to be one of the four 
below: 
 

• The recommendation has been implemented, with a summary describing the 
implemented actions. 

 
• The recommendation has not yet been implemented, but will be implemented 

in the future, with a time frame for implementation. 
 

• The recommendation requires further analysis. This response should explain 
the scope and parameters of the analysis or study, and a time frame for the 
matter to be prepared for discussion. This time frame shall not exceed six 
months from the date of the publication of the Grand Jury Report. 

 
• The recommendation will not be implemented because it is not warranted or is 

not reasonable, with an explanation thereof. 
 
Grand Jury Report No. 1403, Training City Personnel in Reporting Child Abuse  
 

This Grand Jury Report flows from recent incidents of alleged and confirmed child abuse in 
various school districts within the Contra County, as well as the well-documented allegations of child 
molestation in 2012 by a part-time employee of Walnut Creek’s Lesher Center for the Arts. The report 
notes that in 1963, the State Legislature enacted the California Child Abuse and Neglect Reporting Law, 
which classifies over 40 categories of public and private employees as “mandated reporters.” Not 
surprisingly, these categories (set forth in California Penal Code Section 11165.7) encompass 
employment positions involving frequent contact with minors, such as teachers, counselors, coaches, 
and recreational program leaders.  The categories also include individuals who are employed by local 
law enforcement agencies (both sworn and non-sworn), as well as all “administrator[s] or employee[s] 
of a public or private organization whose duties require direct contact and supervision of children.” 
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Mandated reporters essentially are obligated by state law to report known or reasonably 

suspected cases of child, elder or dependent adult abuse and neglect to any law enforcement agency, 
child protective or welfare services agency.  

 
Notably, in 2013, the City of Concord adopted Administrative Directive 167 (“Mandated 

Reporters”), detailing which City employees are mandated reporters, explaining the legislative 
framework surrounding mandated reporting, and setting forth the obligations of all mandated reporters  
and their supervisors who learn of facts reasonably indicating that an act requiring mandatory reporting 
has occurred. 

 
Some of the findings set forth in Grand Jury Report No. 1403 include recitations of the various 

categories of individuals who are deemed to be mandated reporters. The remainder of the Grand Jury 
Report’s findings and recommendations is devoted to the training protocols adopted by cities to educate 
their employees on mandated reporter requirements—beyond simply having a written policy.   

 
As confirmed in our proposed response to the Grand Jury, while employers of mandated 

reporters are not required to administer mandated reporter training, Penal Code Section 11165.7 strongly 
encourages them to do so. California law similarly encourages organizations that utilize volunteers who 
have direct contact with and supervision of children to take the same training, even though they 
technically are not mandated reporters. 

 
In sum, the City of Concord is both meeting and exceeding all of the State requirements and 

recommendations regarding mandated reporter training, and our proposed response to the Grand Jury 
reflects this conclusion.  

  
Grand Jury Report No. 1404, Planning for Technology 
 

Grand Jury Report No. 1404 sets forth findings which collectively underscore that the use and 
need for technology (particularly information technology) by cities has increased dramatically over the 
past 20 years, requiring the need for cities to develop engage in inter-departmental strategic planning to 
ensure effective and economical use of technology. The City of Concord’s response agrees with all of 
these findings. 

 
The “Recommendations” portion of Grand Jury Report No. 1404 details specific proposals for 

creating and implementing a strategic technology plan. The City’s response confirms that Concord has 
already implemented virtually all of the recommendations. Specifically, beginning in 2003 the City 
adopted a strategic plan, known as the Information Technology Project Plan (ITP), which identifies 
technology needs and technology for a five-year horizon, and budgets those needs and estimated costs in 
the City’s 10-year financial forecast. This plan is similar to the City’s Capital Improvement Plan (CIP).  
Costs are projected, including replacement, in the City’s rolling 10-year financial forecast. The City of 
Concord’s current ITP cost allocation plan allocates cost recovery through the City’s technology 
replacement fund in which each user department is charged based on their respective level of IT related 
services.   
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Grand Jury Report No. 1405, The Public Records Act in Contra Costa County 
 

Grand Jury Report No. 1405 contains findings concluding that although California’s Public 
Records Act embodies the state’s policy of transparency in government, the timeliness and quality of 
responses by cities and special districts within Contra Costa is uneven, and in some instances 
cities/special districts are not meeting their obligations. 

 
Concord’s response to these collective findings is that while we have no information regarding 

other cities, Concord’s compliance with our Public Records Act (PRA) obligations is exemplary. We 
note that as a matter of longstanding practice, Department Heads forward PRA request to the City 
Clerk’s Office and the City Attorney’s Office, which in turn coordinate with one another in ensuring that 
timely and complete responses are provided. 

 
The recommendations portion of Grand Jury Report No. 1405 includes a suggestion that 

cities/special districts adopt a PRA policy analogous to the County’s Better Governance Ordinance, and 
that we provide periodic training of employees who are responsible for responding to PRA requests. We 
note in our response that the City already has a policy analogous to the public records portion of the 
County’s Better Governance; namely, Policy and Procedure No. 27 (“Public Records Inspection and 
Fees”), and that staff who respond to PRA requests do receive periodic training, along with oversight by 
the City Attorney and City Clerk’s Offices. 

 
 
 
In sum, the City of Concord’s website provides access to virtually all of the types of documents 

highlighted in the Grand Jury Report. The other documents are routinely produced upon request. 
 
Fiscal Impact 
 

There is no fiscal impact to the City created by responding to the Grand Jury Reports. 
 
Public Contact 
 

Posting of the Agenda. 
 
Recommendation for Action 
 

Staff recommends that the City Council review the drafted responses to the Contra Costa County 
Grand Jury Reports, make any desired edits, and authorize the City Manager to submit them on the 
Council’s behalf. 
 
  



AUTHORIZE THE CITY MANAGER TO RESPOND TO CONTRA COSTA COUNTY 2013-2014 
GRAND JURY REPORT NOS. 1403, 1404, and 1405, RELATING TO CHILD ABUSE 

REPORTING TRAINING, PLANNING FOR TECHNOLOGY, AND 
IMPLEMENTATION OF THE CLAIFORNIA PUBLIC RECORDS ACT 

July 22, 2014 
Page 5 

 
 
 Prepared by:  Mark S. Coon 
  City Attorney 
  mark.coon@cityofconcord.org 
     
 
Valerie J. Barone 
City Manager 
valerie.barone@cityofconcord.org 
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Attachment 2 

 
 
 
July 23, 2014 
 
 
Stephen D. Conlin, Foreperson 
Contra Costa Civil Grand Jury 
725 Court Street 
P.O. Box 911 
Martinez, CA  94553-0091 
 
 
 Re:  City of Concord Response to Grand Jury Report No. 1403 
         Training City Personnel in Reporting Child Abuse 
 
 
Dear Mr. Conlin:  
 
This letter serves as the City of Concord’s response to the Contra Costa County Grand Jury’s 
findings and recommendations set forth in Report No. 1403, entitled “Training City Personnel 
in Reporting Child Abuse.” 
 
 I. FINDINGS 
 
Finding No. 1:   “The law encourages cities to provide their employees who are ‘mandated 
reporters’ with training about their obligations to identify and report known or suspected child 
abuse.” 
 
Response to Finding No. 1:   The City of Concord agrees with this finding. 
 
 
Finding No. 2:    “A mandated reporter employed by a city includes, but is not limited to, an 
administrator or employee whose duties require direct contact with and supervision of 
children.” 
 
Response to Finding No. 2:     The City of Concord agrees with this finding. 
 
 
Finding No. 3:     “Training in child abuse reporting obligations should be given annually to 
every city employee whose duties require direct contact and supervision of children” 
 
Response to Finding No. 3:     The City of Concord agrees with this finding.  
 
 
Finding No. 4:     “Training in child abuse reporting obligations should include: 
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a. Who are ‘mandated reporters;’ 
 
b. What is ‘reasonable suspicion’ of child abuse; 
 
c. How and when a report should be made; 
 
d. What safeguards are in place to protect mandated reporters; 
 
e. What are the ramifications of making a suspected child abuse report.” 

 
Response to Finding No. 4:     The City of Concord agrees with this finding.  
 
 
Finding No. 5:     “While volunteers who have direct contact or supervise children are 
excluded from the definition of ‘mandated reporters’ under the Penal Code, the law 
‘encourages’ such volunteers to obtain training in identifying and reporting suspected or 
known child abuse.” 
 
Response to Finding No. 5:     The City of Concord agrees with this finding.    
 
 
Finding No. 6:     “A procedure should be implemented to verify that all city personnel who 
are mandated reporters received training.” 
 
Response to Finding No. 6:     The City of Concord agrees with this finding. 
 
 
Finding No. 7:     “The Child Abuse Prevention Council of Contra Costa County provides 
training services in abuse reporting at no cost to cities in the County.”    
 
Response to Finding No. 7:     The City of Concord agrees with this finding.     
 
 
 II. RECOMMENDATIONS 
 
Recommendation No. 1:     “Each City should immediately consider adopting a policy to 
train its employees and other personnel about their obligation to identify and report suspected 
cases of child abuse.”  
 
Response to Recommendation 1:     This recommendation has already been implemented.  
Administrative Directive 167, which defines who is a mandated reporter and their 
responsibilities and obligations, includes a section on training requirements.   
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Recommendation No. 2:     “Each city should review all of the duties of all employees and 
other personnel to determine which personnel fall within the definition of ‘mandated 
reporters’ under Penal Code section 11165.7” 
 
Response to Recommendation 2:     This recommendation has already been implemented by 
the City of Concord with respect to employees and volunteers who have one-on-one contact 
with minors. 
 
 
Recommendation No. 3:     “The training program should include all personnel who are 
“mandated reporters.” 
 
Response to Recommendation 3:     This recommendation has already been implemented by 
the City of Concord with the exception that non-sworn police department employees—all of 
whom are mandated reporters under the law—have not historically received training.  
However, all will receive training by September 1, 2014 and regularly thereafter, in 
compliance with the City’s adopted Administrative Directive. 
 
Recommendation No. 4:     “The training program in child abuse reporting obligations 
should include: 
 
a. Who are ‘mandated reporters’; 
b. What is ‘reasonable suspicion’ of child abuse; 
c. How and when a report should be made; 
d. What safeguards are in place to protect mandated reporters; and 
e. What are the ramifications of making a suspected child abuse report.” 
 
Response to Recommendation No. 4:     The City has already implemented this 
recommendation. 
 
 
Recommendation No. 5:     “Each City should consider including all volunteers who have 
direct contact with or supervise children in its abuse reporting training program.” 
 
Response to Recommendation No. 5 :   The City of  Concord already implements such 
training with respect to Parks and Recreation volunteers who have one-on-one contact with 
minors.  Training of other City volunteers who have direct contact with or supervise children 
will be completed by September 1, 2014. 
 
 
Recommendation No. 6:    “In the case where a city enters into an agreement with an 
independent contractor to provide services that require direct contact with or supervision of 
children, the city should consider ensuring that the independent contractor and each of its staff 
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who will have direct contact with or supervision of children have successfully completed the 
city’s ‘mandated reporting’ training program. 
 
Response to Recommendation No. 6:   The City of Concord will not implement this 
recommendation, because the City does not have the staff and resources to schedule and 
provide mandated reporter training to all independent contractors and their staff who contract 
with the City to provide services involving direct contact with or supervision of children. 
However, on a going forward basis the City will require that all such independent contractors 
provide proof that they have conducted such training.   
 
 
Recommendation No. 7:    “Each City should establish a procedure for verifying that all 
employees and other personnel who are mandated reporters have successfully completed the 
training each year.” 
 
Response to Recommendation No. 7:   This recommendation has already been implemented. 
The City of Concord maintains records verifying completion of child abuse reporting training 
by all mandated reporters and other employees and volunteers who receive such training.   
 
 
Recommendation No. 8:     “Each City should consider retaining the Child Abuse Prevention 
Council of Contra Costa County to provide free training services about child abuse reporting.” 
 
Response to Recommendation No. 8:     This recommendation has already been 
implemented.  
Please let me know if you have any questions or require additional information concerning the 
above responses.  You can reach me at my direct telephone number (925) 671-3175 or by 
email at valerie.barone@cityofconcord.org. 
 
Yours truly, 
 
 
Valerie J. Barone 
City Manager 
 

mailto:valerie.barone@cityofconcord.org
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July 23, 2014 
 
 
 
 
Stephen D. Conlin, Foreperson 
Contra Costa Grand Jury 
725 Court Street 
P. O. Box 431 
Martinez, CA 94553-0091 
 
 Re:  City of Concord Response to May 6, 2014 Grand Jury Request 
         Planning for Technology 
 
Dear Mr. Conlin: 
 
This letter serves as the City of Concord’s response to the Contra Costa Grand Jury’s findings 
and recommendations set forth in Report No. 1404, entitled “Planning for Technology.” 
 
 

I. FINDINGS 
 
Finding No. 1:  “Demand for technology in all aspects of local government has exploded over 
the past 20 years and is expected to continue to increase.” 
 
Response to Finding No. 1:  The City of Concord agrees with the finding. 
 
 
Finding No. 2:  “City budgets often identify the need for technology improvements to achieve 
greater efficiency in government services.” 
 
Response to Finding No. 2:  The City of Concord agrees with the finding. 
 
 
Finding No. 3:  “Technology expenditures represent a significant part of many city budgets.” 
 
Response to Finding No. 3:  The City of Concord agrees with the finding. 
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Finding No. 4:  “Technology project implementation is often a multi-year investment.” 
 
Response to Finding No. 4:  The City of Concord agrees with the finding. 
 
 
Finding No. 5:  “Technology in city government is rapidly changing.  Industry associations and 
technology research groups are a good source of information on emerging trends.” 
 
Response to Finding No. 5:  The City of Concord agrees with the finding. 
 
 
Finding No. 6:  “A city with a long-range plan for technology, including a budget, has a road 
map of priorities that provides clarity to city personnel and the public.” 
 
Response to Finding No. 6:  The City of Concord agrees with the finding. 
 
 

II. RECOMMENDATIONS 
 
 
Recommendation No. 1:  “Each city within the County should consider creating and 
implementing a strategic technology plan, and identify funds to do so.” 
 
Response to Recommendation No. 1:  The recommendation has been implemented.  The City 
of Concord has had a strategic plan since 2003.  The latest strategic plan update was conducted 
in May 2014. 
 
 
Recommendation No. 2:  “Each city should consider identifying the technology needs of the 
city over a minimum of a five-year period in the strategic technology plan.” 
 
Response to Recommendation No. 2:  The recommendation has been implemented.  The City 
of Concord strategic plan identifies technology needs and technology for a five-year horizon.  
All technology systems are put into replacement and budgeted with the City’s 10-year financial 
forecast. 
 
 
Recommendation No. 3:  “Each city should consider identifying technology projects and costs 
in the city budget.” 
 
Response to Recommendation No 3:  The recommendation has been implemented.  The City of 
Concord identifies technology projects and costs in the annual City budget through the 
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Information Technology Project Plan (ITP).  This plan is similar to the City’s Capital 
Improvement Plan (CIP).  Costs are projected, including replacement, in the City’s rolling 10-
year financial forecast. 
 
 
Recommendation No. 4:  “Each city should consider identifying any technological objectives 
and needs that are common to multiple departments within the city in the technology plan and 
developing integrated programs to increase efficiency and cost savings.” 
 
Response to Recommendation No. 4:  The recommendation has been implemented.  The City 
of Concord’s current ITP cost allocation plan allocates cost recovery through the City’s 
technology replacement fund in which each user department is charged based on their respective 
level of IT related services.  Additionally, a City-wide steering committee is being established 
and will take into consideration “enterprise wide” technological objectives and needs that are 
common to multiple departments with the city. 
 
 
Recommendation No. 5:  “Each city should consider reviewing its technology plan on an 
annual basis and updating it as appropriate.” 
 
Response to Recommendation No. 5:  The recommendation has been implemented.  The City 
of Concord reviews its technology plan each spring to support the City’s annual budget and 
rolling 10-year financial plan. 
 
Please let me know if you have any questions or require additional information concerning the 
above responses.  You can reach me at my direct telephone number (925) 671-3175 or by email 
at valerie.barone@cityofconcord.org. 
 
Yours truly, 
 
 
Valerie J. Barone 
City Manager 
 

mailto:valerie.barone@cityofconcord.org
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July 23, 2014 
 
 
 
 
Stephen D. Conlin, Foreperson 
Contra Costa Grand Jury 
725 Court Street 
P. O. Box 431 
Martinez, CA 94553-0091 
 
 Re:  City of Concord Response to June 3, 2014 Grand Jury Request 
         The Public Records Act in Contra Costa County 
 
 
Dear Mr. Conlin: 
 
This letter serves as the City of Concord’s response to the Contra Costa Grand Jury’s findings 
and recommendations set forth in Report No. 1405, entitled “The Public Records Act in Contra 
Costa County.” 
 

I. FINDINGS 
 
Finding No. 1:  “The State of California’s policy of transparency in government is embodied in 
the California Public Records Act (CPRA).” 
 
Response to Finding No. 1:  The City of Concord agrees with this finding. 
 
 
Finding No. 2:  “Contra Costa County’s policy of transparency in government has been 
strengthened by its adoption of the Better Government Ordinance.” 
 
Response to Finding No. 2:  While the City of Concord agrees that the Better Government 
Ordinance was adopted by Contra Costa County with the salutary goal of strengthening 
transparency in government, the City of Concord does not have comprehensive information on 
the extent to which that policy has been implemented, and thus is unable to provide an informed 
response to this finding. 
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Finding No. 3:  “Contra Costa County conducts periodic training of its employees regarding 
how to respond to requests for records under the CPRA and the Better Government Ordinance.” 
 
Response to Finding No. 3:  The City of Concord does not have any information regarding this 
finding, and therefore is not in a position to provide an informed response. 
 
 
Finding No. 4:  “The response to CPRA requests by departments reporting to the Board of 
Supervisors is generally timely and appropriate.” 
 
Response to Finding No. 4:  The City of Concord does not have any information regarding this 
finding, and therefore is not in a position to provide an informed response. 
 
 
Finding No. 5:  “The response to CPRA by cities and special districts within Contra Costa 
County is uneven.  Some entities are responsive, while others have delayed responses or fail to 
respond entirely.” 
 
Response to Finding No. 5:  The City of Concord disagrees with this response as it pertains to 
Concord.  The City of Concord does not have any information regarding this finding as it 
pertains to other cities and special districts within Contra Costa County, and therefore is not in a 
position to provide an informed response as to those cities and special districts. 
 
 
Finding No. 6:  “Employees of cities and some special districts who deal with CPRA requests 
are unfamiliar with the Act and the responsibilities of their agency when records are requested.” 
 
Response to Finding No. 6:  The City of Concord disagrees with this response as it pertains to 
Concord.  The City of Concord does not have any information regarding this finding as it 
pertains to other cities and special districts within Contra Costa County, and therefore is not in a 
position to provide an informed response as to those cities and special districts. 
 
 
Finding No. 7:  “Among the most valuable documents that could be included on websites are:  
Statements of Economic Interests, Employment Contracts, Annual Audits, Travel and 
Entertainment reimbursements, and agendas and supporting documents for public meetings.” 
 
Response to Finding No. 7:  The City of Concord agrees with this finding in respect to agendas 
and supporting documents for public meetings and Form 700 Statements of Economic Interest 
filed by the City Council, the City Manager and the City Attorney, but disagrees with the 
remaining portion of this finding. 
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II. RECOMMENDATIONS 
 
Reccomendation No. 1:  “Cities and special districts in Contra Costa County should consider 
adopting a policy similar to the Better Government Ordinance, expanding the right of the public 
to access to public records.” 
 
Response to Recommendation No. 1:  This recommendation will not be implemented because 
it is not warranted. The City of Concord has already adopted Policy and Procedure No. 27 
(“Public Records Inspection and Fees) which is analogous to the Public Records portion of 
Contra Costa County’s Better Governance Ordinance. This policy is periodically reviewed for 
required updates. 
 
Recommendation No. 2:  “Cities and special districts in Contra Costa County should arrange 
for periodic training of employees who are responsible for responding to Public Records Act 
requests.” 
 
Response to Recommendation No. 2:  This recommendation has been implemented.  The City 
Attorney’s Office and City Clerk’s Office provide training to all Department Heads and 
employees who handle Public Records Act requests.  
 
Recommendation No. 3:  “Cities and special districts should consider making certain public 
records that are clearly disclosable under the CPRA available on their websites: 
 

a. Statements of Economic Interests 
b. Employee Contracts 
c. Annual Audits 
d. Travel and Entertainment reimbursements 
e. Agendas and supporting documents for public meetings.” 

 
Response to Recommendation No 3:  This recommendation has been implemented in part, but 
is unwarranted and will not be implemented as to certain public records, as discussed below. 
 

a. The City has included a statement on the website that refers interested parties to the 
FPPC website to view the Statements of Economic Interest filed for all 82700 filers.  
Interested persons are directed to the City Clerk’s office for immediate access to the 
Form 700 files for the 123 individuals who file a Form 700, Conflict of Interest, with 
the City of Concord. 
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b. Any employment contract that requires City Council approval is available on the 
website for review as part of the supporting documents to an agenda. Any other 
employment contract will be made available upon request. 
 

c. The annual Comprehensive Annual Financial Report (CAFR) for the years 2002-2013 
on the City’s website at http://www.cityofconcord.org/citygov/finance/reports as are 
the City Budgets. 
 

d. Travel and Entertainment reimbursements are not posted to the City’s website.  The 
Fiscal Budget contains the annual amount of funding allocated for travel and 
meetings, and it is reviewed at a public meeting.  Most entertainment expenses 
incurred by the City Council are paid for by the Councilmember directly and are not 
reimbursable.  All travel expenditures are made available upon formal request. 

 
e. Public meeting agendas and supporting documents, annotated agendas, and minutes 

for the past five years are available on the City’s website.  An on-demand video 
library of meetings for the same period is also available to the public for review via 
the website at http://www.cityofconcord.org/citygov/agendas/council/. 

 
Please let me know if you have any questions or require additional information concerning the 
above responses.  You can reach me at my direct telephone number (925) 671-3175 or by email 
at valerie.barone@cityofconcord.org 
 
Yours truly, 
 
 
Valerie J. Barone 
City Manager 

http://www.cityofconcord.org/citygov/finance/reports
http://www.cityofconcord.org/citygov/agendas/council/
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